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Corporate Summary 

Empowering the leaders of today and tomorrow, 

the Iacocca Institute focuses on developing 

programs and activities critical to global and local 

leadership. The Iacocca Institute was jointly 

formed in 1988 by Lee A. Iacocca and Lehigh 

University. We are dedicated to cultivating the 

potential of individuals and to increasing the 

global competitiveness of organizations. Join us 

in examining innovative practices through a 

variety of highly interactive learning experiences 

and programs. 

Carol Ham has been working at Lehigh University’s Iacocca Institute since 

2005.   In her Professional Education role, Carol is responsible for assessing 

training and development needs and delivering programs to meet those 

needs.  Training programs are marketed to a variety of audiences including 

professionals in the Lehigh Valley, Lehigh University Alumni, members of the 

Manufacturing Resource Center, and Lehigh faculty and staff.  Additionally, 

custom training programs are developed specifically for organizations upon 

request.  In addition to her role in Professional Education, Carol previously 

managed the business consulting projects for the Global Village program and 

has also supported the Office of International Affairs on special projects. 

 

Carol brings a great deal of experience to the Iacocca Institute.  She received 

a BS in Business Education from Bloomsburg University in Pennsylvania and 

an MEd. in Globalization and Educational Change from Lehigh 

University.  Early in her career, Carol worked as a business teacher in a 

Pennsylvania public school, but the majority of her career was spent teaching 

professionals while she was employed at a management consulting firm.  In 

this capacity, she taught a variety of courses on topics including: project 

management, problem solving and decision making, performance 

management, and management of multiple priorities.  Carol facilitated these 

workshops and provided consulting services in a variety of business 

environments within diverse industry groups. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Contact Information: 

Carol Ham 

Director, Iacocca Institute Professional Education 

Iacocca Institute 

111 Research Drive 

Bethlehem, PA 

18015 

 

Email: csh205@lehigh.edu 

 

Tel: (610) 758-3467 

 

Website:  http://www.iacocca-lehigh.org/exec/ 

 


